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The Effects of Personnel Factors on Knowledge Learning and Sharing in Thai
Public Sector: Case Study of the Governmental Organizations under the Ministry

of Science and Technology
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Abstract

ffect
The objective of this research s to study ¢ P

haublicscetor T :
the Ministry of Sci dTechnology that .

ment, The findings f the study reveal the following: Gender, Age, Marri
Jate to personal knowledge eaming and sharing evel. However, the educti,
s itively related t . i

Knowledge Manag
did not significantly re

level. KM training and to be KM ing,
expect from knowledge learning and sharing are: it il increase their

The factor that people
work capabiliy (3.85), expectthe beneft to organization or social (3.84), the knowledge leaming ang
sharingwill help them (o success n their work (3.78). The factor that elate to making decisiontojoinor
{gnore the knowledge learning and sharing are: Consideration on the knowledge topic that interested
or not (3.78), Consideration on the benefit from that knowledge learning and sharing (3.77) and
Consideration on time management (3.51) In summary, the personnel factors on knowledge leamning

and sharing in Thai public sector could be categorized into 4 major groups: 1) the factors related to

knowledge itself, 2) the factors related to benefit ion from lge learning and sharing, 3)
the factors related to work responsibility and commitment, and 4) the factors related to social

relationship.
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